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Elements of an attitudeElements of an attitude

Cognitive componentCognitive component
–– Beliefs about the attitude objectBeliefs about the attitude object
–– In relation to other beliefsIn relation to other beliefs

Evaluative componentEvaluative component
–– Feelings about the attitude objectFeelings about the attitude object
–– Background of other emotional elementsBackground of other emotional elements

Behavioral componentBehavioral component
–– Predisposition to actPredisposition to act
–– Behavioral intentionsBehavioral intentions
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Attitude scalesAttitude scales

GuttmanGuttman scalescale
ThurstoneThurstone scalescale
Semantic differential scaleSemantic differential scale
LikertLikert scalescale
–– Items worded in the extremeItems worded in the extreme
–– Degrees of agreement/disagreementDegrees of agreement/disagreement
–– Summated ratingsSummated ratings
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LikertLikert scale scoringscale scoring

DISAGREEMENTDISAGREEMENT AGREEMENTAGREEMENT

STRSTR MODMOD SLISLI SLISLI MODMOD STRSTR

11 22 33 55 66 77
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A terrible A terrible LikertLikert itemitem

““For the same work, women should be For the same work, women should be 
paid exactly the same amount of paid exactly the same amount of 
money as men are paidmoney as men are paid””
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A terrible A terrible LikertLikert itemitem

““For the same work, women should be For the same work, women should be 
paid exactly the same amount of paid exactly the same amount of 
money as men are paidmoney as men are paid””

Who would Who would disagree strongly?disagree strongly?
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A terrible A terrible LikertLikert itemitem

““For the same work, women should be For the same work, women should be 
paid exactly the same amount of paid exactly the same amount of 
money as men are paidmoney as men are paid””

Who would Who would disagree strongly?disagree strongly?
–– Male chauvinist pigsMale chauvinist pigs
–– Radical feministsRadical feminists
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The IATThe IAT

https://implicit.harvard.edu/implicit/https://implicit.harvard.edu/implicit/
Tests attitudes outside of awarenessTests attitudes outside of awareness
Black and white facesBlack and white faces
Positive and negative wordsPositive and negative words
All possible pairingsAll possible pairings
Relative speed of response (fastest to Relative speed of response (fastest to 
liked and positive)liked and positive)

https://implicit.harvard.edu/implicit/
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Theory of planned Theory of planned 
behaviorbehavior

AttitudeAttitude

Subjective Subjective 
NormNorm

Behavioral Behavioral 
IntentionIntention BehaviorBehavior

Perceived Perceived 
ControlControl
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Attitude strengthAttitude strength

Increases withIncreases with
–– SelfSelf--interestinterest
–– DeeplyDeeply--held philosophical or religious held philosophical or religious 

beliefsbeliefs
–– Issue is of concern to close friends or Issue is of concern to close friends or 

familyfamily
Direct experience with the objectDirect experience with the object
Digging in against attacksDigging in against attacks
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